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Site Status 
Application 

Please complete this form if you require confirmation of the served status of a site to be served by a NAV. 

Download a copy of this application to complete on your computer and email it to NAVEnquiries@uuplc.co.uk alternatively you can 
print the form and post it to us, the address is at the end of the form. 

All fields re required unless otherwise stated. Please note incomplete information may cause delays to your application. 

If you need help completing this form call us on 0345 072 6067 and we’ll be happy to help you. 

Section 1: Contact details 

1a: NAV application contact details 

Who are you? NAV Self-lay provider Developer Consultant 

Contact name 

Company name 

Address 

Phone number(s) 

Email address 

1b: NAV details (if not the applicant) 

Contact name 

Company name 

Address 

Phone number(s) 

Email address 

1c: Site details 

Site address 
(including post code) 

Grid Reference 

Planning application Number 

Number of plots 

Please confirm you have attached a clear red line boundary to this application. This should be the boundary that will be 
submitted to Ofwat. The map(s) should: 
• Be in colour and show the site boundary clearly and accurately 
• Be A3 (or larger) in size 
• Clearly shows the location surrounding the site 
• Includes road names 

1d: Existing supplies 

Are there any existing supplies to the site? Yes No 

If yes please provide details below, including, account number(s), whether supplies are metered and if so meter serial number(s), whether existing 
supplies will be disconnected and demolished or whether you intend to use it for building water. 
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Section 2: Services 

Section 2a: Site Status 

Please indicate under which criterion you are intending to apply to Ofwat to be come a new appointee for this site? 

Unserved - If the site is unserved, please confirm if you wish United Utilities to issue a site status response? 

Please provide the following supporting documents: 
• Confirmation of any existing properties within the redling boundary 
• A site map with a clear redline boundary around the site 

Large user - a customer who uses (or is likely to use) at least 50 million lites of water per year at each of its premises. 
If you’re applying under the large user, you will need to provide us with the customer’s details for the account to be moved. 

Consent - the existing water/wastewater company agrees to transfer part of its area to a different company. 
If you’re applying under the incumbent Consent, you will need to request consent from us. 

Section 2b: Your request 

Please indicate which service(s) you wish to be provided a site status for 

Water 

Wastewater 

Section 3: Declaration 

By submitted this form, I confirm that I have provided all of the information requested, including supporting documents to the best of my 
knowledge. 

Signature Print name 

Company (if applicable) Date 

If you are completing your form electronically, please type your name in the signature box. 

Email your completed application form to NAVEnquiries@uuplc.co.uk or post to United Utilities Developer Services, 2nd floor Grasmere House, 
Lingley Mere Business Park, Lingley Green Avenue, Great Sankey, Warrington WAS 3LP. 

About us 
United Utilities is the North West s water company. We keep the taps flowing and toilets 
flushing for seven million customers every day. From Crewe to Carlisle, we work hard 
behind the scenes to help your life flow smoothly. 

United Utilities Water Limited, Haweswater House, Lingley Mere Business Park, Lingley Green Avenue, Warrington WA5 3LP. 
Registered in England and Wales. Registered Number 2366678. 
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