


Please see attached a copy of the requested sample data. This covers from 7th August 2000 to 21st 
January 2025. This data spreadsheet includes concentrations of various substances detected during 
the sampling process. We must emphasise the following important caveats to ensure the data is 
properly understood and interpreted: 
 

1. Context of concentrations: The provided data reflects concentrations of substances within 
specific samples. However, these concentrations alone do not provide a complete picture of 
the trade effluent characteristics. 

2. Flow and volume measurements: A proper assessment of the potential impacts of discharge 
requires understanding of the flow and/or volume of the effluent, in conjunction with the 
concentration data. Without these additional measurements, no accurate inference can be 
drawn regarding the overall environmental impact or compliance status of the discharge. 

3. Limitations of single data points: Samples represent a snapshot in time and may not fully 
account for variations in effluent characteristics over different operational periods. 

 
With regards to enforcement, please see our enforcement policy on the United Utilities website for 
more information: Enforcement and prosecution policy. 
 
Should you consider that we have not adequately complied with our obligations under EIR, you have 
the right to ask us to carry out an internal review of our response. This can be done by writing to 

, Environmental Information Office, United 
Utilities, Haweswater House, Lingley Mere Business Park, Lingley Green Avenue, Great Sankey, 
Warrington WA5 3LP. Alternatively, you may find it easier to e-mail us directly on 
EIRRequests@uuplc.co.uk, quoting the above reference, and your review request will be forwarded 
on to . 
 
Any request for an internal review should explain why you wish a review to be carried out, and 
should be made within 40 working days of receipt of this letter, and we will reply within 40 working 
days of receipt. If you are not satisfied with the result of the review, you then have the right to make 
a formal complaint to the Information Commissioner. 
   
Many thanks 
EIR Team 
 




