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1. Introduction 
The purpose of this document is to provide visibility of the external independent assurance undertaken in line 
with the PR19 final determination requirements. Each performance commitment referred to in this document has 
been externally audited prior to being signed off by the relevant business unit Director. The sign off process is 
electronic and is managed through our case management tool, Jira. Each level of reviewer is required to confirm 
the level and nature of checks undertaken and then subsequently advance the case to the next level or refer to 
the originator to provide further information. This process is date and time stamped. For the purpose of this 
document individuals’ names have been redacted from the report and replaced with job titles where relevant, 
showing the level of sign off at each stage of the checks.   

 

In its role as technical auditor, Jacobs undertake detailed audits of our performance commitments and the output 
of these is recorded on the SAF. The SAF provides a status of actions identified (red, amber, blue, green) against 
assessments made during the audit and forms an integral part of the supporting evidence for our regulatory 
reporting process. The criteria used by Jacobs during the audits is described below:  

• Red - material concerns over the validity of the reported information 

• Amber - potential material concerns over reported information  

• Blue - content with reported information but supporting data needs completion / noting/or future 
improvements required  

• Green - no material exceptions and compliant with the requirements  

All actions raised in the 2023/24 audits relating to the performance commitments within this document have 
been satisfactorily addressed. 
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Performance commitment (bespoke) Reporting and assurance requirement 

Water service resilience 
See section 2.1 below 

The company must publish independent reports of the 
assessment audit of the baseline position and then further 
audits of assessment of any changes in the risk position 
claimed within the year for each year between 2020 and 
2025. If changes are necessary to the methodology or 
underlying data, the reports will assess any potential impact 
on reported performance and state the impact on the 
baseline position and any earlier reported years. 

Better air quality 
See section 2.2 below 

The company will provide independent assurance including 
that: 
· The concentration of NOx emissions is measured by 
independent qualified third party according to BS EN 14792 
Stationary source emissions. Determination of mass 
concentration of nitrogen oxides (NOx) (or its successors or 
recognised equivalents). 
· All operational data relating to energy, electricity 
generation and biomethane production is compliant with 
the international carbon reporting standard (ISO 14064, 
Part 1) (or its successors or recognised equivalents) and 
assured following an audit by an appropriately qualified 
independent third party. 

Hydraulic internal flood risk resilience 
See section 2.3 below 

The company must publish independent reports of the 
assessment audit of the baseline position and then further 
audits of assessment of any changes in the risk position 
claimed within the year for each year between 2020 and 
2025. If changes are necessary to the methodology or 
underlying data, the reports will assess any potential impact 
on reported performance and state the impact on the 
baseline position and any earlier reported years. 

Hydraulic external flood risk resilience 
See section 2.3 below 
 

The company must publish independent reports of the 
assessment audit of the baseline position and then further 
audits of assessment of any changes in the risk position 
claimed within the year for each year between 2020 and 
2025. If changes are necessary to the methodology or 
underlying data, the reports will assess any potential impact 
on reported performance and state the impact on the 
baseline position and any earlier reported years. 
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1.1 Water service resilience 
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1.2 Better air quality  
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1.3 Hydraulic internal flood risk resilience 
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1.4 Hydraulic external flood risk resilience 
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